MREPP Call
Jamillah Suggestions for Next Steps

Explainers—Internet 101

SECTION TWO

Amalia Deloney, Center for Media Justice
Grassroots Policy Director

This is the land of willy-wonkery language. Our mission is to use media justice to strengthen organizations working for racial justice. Whether it is wired or wireless, phones are a crucial part of our communications system, and for many communities, it’s their only access to internet.  

We began with net neutrality. The word “neutral” sends the message that you don’t need to worry about this, you can be ambivalent—you need a better term. We use “internet freedom.”

Wired rules and mobile rules. People who access mobile name pricepoint as their main issue. But mobile rules are weaker than wired rules. Need reporters to help frame the story about mobile access—all benefits now require internet access; for health care you need to access internet for information; economic justice—need internet to find jobs; and political justice—you need internet to build movements.

-- By 2005 telecoms knew ethnic communities were biggest market. Ethnic telecom consumers purchase more enhanced features, like vmail. Situation with ATT/Tmobile realizes that communities of color are fast-growing, young, and want more features—and they target us. 

--18% of blacks and 16% of Latinos access internet only thorugh their mobile devices.

We are self-perpetuating a digital divide in a vulnerable population. We need the FCC to enforce policies that act in the public interest. We can be culturally specific and geographically specific about policies. By 2009, 1/3 telecom dollars came from US ethnic communities. Lack of consumer protections for people in these communities is a significant economic fact. 

Mobile Voices, Mobile Justice campaign has led to:

--Consumer complaint infrastructure is confusing or nonexistent

--Lack of access to federal regulatory bodies
What we can do:

--educate consumers

--work with media policy advocates

--find alternative models, esp in local communities

--direct action

--collecting stories and complaints from community members

--online petitions 

--submit comments to FCC docket

Questions:

What are you focusing on now:

1) Merger --Town Hall on merger—need coverage

2) Universal service reform wrapping up in August—subsidy that provides a home phone now; discussion about transitioning that support to pay for internet access

3) Issues related to privacy related to the mobile web like metadata, profiling

Can Media Access Stories You are Collecting?

--Yes, we are setting up a storyline at a conference and we will turn it into a podcast See the #Rootsfest2011 twitter feed. It will be in Baltimore this year. 

THIRD SEGMENT

Laura Montoya, campaign coordinator for the Media Literacy Project,

Xx, communications director

19 pueblos in New Mexico, 40% of people are rural, 1/3 highest percent of Native Americans in US, 18% of these people are in poverty

Median Income family four, $52,000

6,300 inmates incarcerated--$39,000 cost to incarcerate an inmate each year. $1.75/minute for internet cost for prisoners. That’s high. Very expensive for prisoners to communicate to families. We have launched a prison justice project to help them connect. 
We are working on the universal service fund—makes basic telephone service available to all consumers, paid for by fees tacked on to all telephone consumers. LinkedUP program assists with installation fees; Lifeline provides a discount on a basic monthly service, $10/month. In New Mexico, if you are 135% below qualifying federal income, $14,702 for family of one. The problem though is that few people know about the program. To get on it, you have to apply online! How can they do that without even phone access!
Digital justice coalition decided to also work on the ATT/Tmobile merger. We have been involved with legislative finance council in New Mexico. The PRC has told us that we might be able to change Lifeline to include broadband, increase the amount of lifeline to $20/month, and increase linkup from $20 to $50/month. We’d also like to connect this service to other ones—so if someone applies for food stamps, they would be told about lifeline/linkup (since they would be eligible anyway). 
WE have very limited broadband access in rural areas—very few people have access. One is only 17 miles out of town but has no access-he has to ride his bike into town to get internet access. 

Questions:
Albuquerque has a call center. Have you talked to people working there?

We have two t-mobile areas in albuquerque. Tmobile is not unionized, so those people will lose their jobs—that will have a huge impact on people. Unions have said that union members will get first dibs on jobs after the merger, which means the tmobile people won’t get jobs. We are trying to connect unions to these people even as we work against the merger.  A lot of education needs to be done.
2012 Election and Access?

In New Mexico, one of our legislators top-five funders was CWA. We are making an effort to make him aware that he represents communities of color who might be negatively impacted by merger. 

If Surveys are using landline data, they are not contacting people in low-income ethnic communities. We need to make sure, as the election gets going, that they don’t just use landline polling.

SECTION FOUR

General Questions

1) Has anyone discussed the fact that the House Appropriations Committee is trying to gut funding for FCC?  Answer—not clear what future will be.

